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The number of robocalls continues to grow in the United Statesthe figures tend to fluctuate Policy
based on the introduction of new gover nm¢
changing tactics to thwart those attempts {Sgere). In 2019, U.S. consumers received 58.5

billion robocalls, an increase of 22% from the 47.8 billion received in 2018, according to the
YouMail Robocall Index. In 2016, the full first year the Robocall Index was tabulatdjghre

April 10, 2020

iIstry

was 29.1 billion calls-half the number of calls in 2019. Further, Bederal Communications CommissidtOC) states that

robocalls make up its biggest consumer complaint categdtty over 200,000 complaints each yearound 60% of all the
compgaints it receivesA robocallis any telephone call that delivers a-peeorded message using an automatic
(computerized) telephone dialing systérhe Telephone Consumer Protection Act of 1991 (102243) regulates

robocalls. Legal robocalls are used by legitimate call originators for political, public service, and emergency mesgages. Ill

robocalls are usually associated with fraudulent telemarketing campalgisCC estimateghateliminating illegal scam
robocalls wouldprovide a public benefit &3 billion annually A survey by Truecaller, a company tir@tcks and blocks
robocalls puts that figure as high as $5®illion.

Figure. Robocalls per Month, April 2019 through March 2020
(in billions)
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Source: Robocall Indexhttps://www.robocallindex.com
Over the past three years, the FCC has pursued apaditstrategy for combattirifiegal robocalls. The agendyas

X issued hundreds of millions of dollars in fines for violations of its Truth in Caller ID rules;
expanded its rules to reach foreign calls and text messages;
enabled voice service providers to block certain clearly unlawful calls before they reach coe r s

phones;
clarified that voice service providers may offer dathicking services by defaukind
X called on the industry to “trace back” ill egal

spoof e
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Otherwide-ranging stepby the FCQto stop ilegal robocalls incluemandating the implementation of call authentication
technologies by the telecommunications indystrgating databases of humbers that should not be cafidcestablishg a
reassigned numbedatabaseMajor recent FCC regulatpractions include a June 2019 FCC Declaratory Ruling and Third
Further Notice of Proposed Rulemaking, and a March 2020 FCC Order and Further Notice of Proposed RulEmaking.
FCC was empowered to take many of these actionkd®alloneThuneTelephone Bbocall Abuse Criminal Enforcement
and Deterrence Act (TRACED Act) signed into law on December 30, 2219116105).

Although thesesteps appear to be having some impscammers remain determined to continue their attempts to defraud
consumers using robocalls. Historically, decreases in the number of robocalls are sometimes followed shortly thereafter by
spikes in those numbers, illustrating how robocallers continogdncome measures to stop them (e.g., by changing their
originating numbers). Most of the tools being used against robocalls have been developed wdgknsgme are still under
development. Therefore,ritaytake telecommunications providers some ttméully implement them, and it may be some

time before a longerm and ongoing decrease in robocall numbers will be realized. The positive impacts of FCC initiatives
on fraudulent robocalls, as well as potential negative impacts on the telemarketstgyidde to blocking legitimate calls,

maybe the subject afontinued oversight by Congress
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Introduction

Robocalls are the top complaint received by the
a consistent cAngmdosiadnh alvad cmec dmipiasd caansyt | n g,

tel ephone cal I etclhbatd edle Imewsesraggea uprieng an automati
di aling system, more commonl“autefieated. to as an

The Tel ephohreotCoontsiuame rAcitr egfi|l 293% (o6BARI | s. Leg
used by |l egitimate call originators for politicese
are Oelgat .l egitimate uses can be,otboremkxadcpl e, t
consumers of meHdlikcajalbppobotamehs sare usually ass
tel emarketinBotampaigghsrobocalll under the TCPA ¢
the robocallll liegdl @ afdndecuts vealtude mi sl eading or
I D infor matt lwed etrodf i dtivhseg uciashed | ngi plard gyl | ed parties
“s poofSicnagnnseornse tuistieeesi ghborrsewbbf italgpgpteaan i ncoming

i s comiand ofcrad m T lu enyp esnmpaoyo fa | s on U melged rtcidfmgpdamn ya or a
governmentc amge wukmgorws haaitldi Kk ¢ ursabocal l s more gener al
al so be for |l egitimate purposes, such as toc
an indiv I empl oyee extenslihams ateparldusaidndg £ss sc
robocall a1l egad Cadaisntivbided st o defraud, not
are defi only as illegal

used
i dua
$ ht I
ned
The number of robocalls com@midnudedse tto ggrew itrentdhe

basetdh®ni nt rroedwm cg d werr orBeerty aand eimpdus t o 'stop t hen
changing tactics td&rtriowdr tRetf o £ Qatnts @bpl®Oe hode f

onsumers received 58.5 billion robocall s, an i nc
2018, accdodMBogbotoaltthel pde&&, the full first year
was tabul at ed, t hat —Ifi @ lgfa utentbay a si on?2 92doAallok ihlelri, ot heeal |
FCC states thaitths gges &l ko n scadkieeguigordympolveeirnt200, 000
compl ai nt-sareoaucttd oybeQaarl | t he compl aints it receive
Over the past t hree yedarst, dthreatFeCCy hfasr paa mluaetdt ic
robocall s. The agency has

X | sesluundr eds of millions ofi fldsodtlharisn iGalflienres f

| D rful es;

1P.L. 102243 47 U.S.C. 827. The TCPAyoverns other aspects of telemarketing outside the scope of this report.

2 For example, it is illegal to make a marketing robocall to a cellphone without written consent. That call would not
necessarily be intended to defraud the consumer. The TCPAed$® ¢alls to mobile phones differently than calls to
landlines and treats calls to consumers differently than calls to businesses. For additional information about how the
TCPA regulates robocalls, s&€RS Report R4507®rotecting Consumers and Businesses from Fraudulent Rohocalls
by Patricia Moloney Figliola

SFeder al Communications Commi ssion, Consumer Guide, “Caller
https://www.fcc.gowonsumergfuidesspoofingand-callerid.
“Mi ke Snider, “Robocalls Rang Up a New Hi ghUSMmTodap 19: Two or

Januaryl5, 2020 (updated January 17, 202(fps://www.usatoday.comstorytech202001/5kobocallsamericans
got58-5-billion-2019A44760.8002/

5 YouMail Robocall IndexHistorical Robocalls By Timehttps://robocallindex.corhistorytime. The Robocall Index
includes both legal and illegal robocalls.

6 Under the Truth in Caller IBct, FCC rules prohibit anyone from transmitting misleading or inaccurate caller ID
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expadttsules to reach foreign calls and text m

enahlloi ce service providers to block certain
they reachphoorsymer s

x cl aetdffat voice servicdHlpravindesermayeacf bgr ded
and
x cal |l eldenadnus“t r gc tiolblaekal specftednecaslalge sanad t
their ori.ginal sources
The FCC esdliinmitreat itrhgati | | e gparlo vsicdaem ar oplhidbel ai | ¢l sb ewnoeul
billionAasnuaéyyby Truecaller, a company that tr
figure as Bhildh omms $10

Figure 1.Robocalls per Month,April 2019 through March 2020
(in billiong

YouMail:)

42019 5/2019 6/2019 7/2019 82019 92019 102019 12019 12/2019 2020 2/2020 3/2020

Source: Robocall Indexhttps://www.robocallindex.com

information with the intent to defraud, cause harm or wrongly obtain anything of value. Anyone who is illegally
spoofing can face penalties of up to $10,000 for eachtidalaHowever, spoofing is not always illegal. There are
legitimate, legal uses for spoofingych asvhen a doctor calls a patient from her personal mobile phone and displays
the office number rather than the personal phone number or a business disptdlyee caltback number.

7 Federal Communications Commissi@eclaratoryRu |l i ng and Third Further Notice of Pr
Matter of Advanced Methods to Target and Eliminate Unlawful Robo@sDocket 1759) and Call Authentication

Trust Anchor (WC Docket No. 19 7 )FCC 1951, June 6, 201%ttps://docs.fcc.goplblic/attachment&CC-19-

51Al.pdf [ He r eDectamtbry Ruling ant Third Further NoticeRxoposed Rulemaking” ]

8 A 2019 survey estimated that spoofing fraud affected one in six Americans and cost approximately $10.5 billion in a

single 12month period. Kim Fai KokTruecaller Insights: Phone Scams Cause Americans to Lose $10.5 Billion in

Last12 Months AlongApril 17, 2019 https://truecaller.blo@01904/7 kruecallerinsights2013usspamphonecam

repot The FCC usesstthfe armasowabhti €ed coal | is 10 cents” times
Truecal | everage phere scam ticemimh e survey reported |l osing $244” ti mes
scam victims. The FCC may be measuring the inconvenience of regaigiall while Truecaller may be measuring

money actual lost from a phone scam.

Congressional Research Service 2
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Thdel ephone Robocall Abuse Cr

Enf orcement and Deterrence Ac

ThrRal IThhrudhel ephone Robocall Abuse Cri minal Enforc
(TRACED emptoavkehe FCC to take specificwiatsti ons to
signed iDecoe mbaew (BQA,.-1 T HBEarwe q utihree s=R€C t o

Xx admi nai sftoerrf ei ture penalty for violations (wit

prohibition on certain robocalls

X promul gate rules establishing when a provide]
information provided by takl edl Beautbenticat
Tel ephony Il dent anSli Retvhsed eldarf &ITil Rg of Assert
i nfmartion us{ 8dAK@NKE§Nest hetSTK rRd vErH AKsE N
anglstablish a process to permit a calling par
framewor khe oa wtehra rEtgil ctist;y of

X initiate a rul emakigfg otmo rfreelep vp magt aacitwaqu legdc rc
tets from a caller using an unauthenticated r

X aasembliem conjunction witam time eDamgamtcme wtor &fi nJ
group to study and report to Congress on the

certain, raorbdbcal |l s
X initiate @ deatoecremidiengwhet her its policies reg
resources could be modified to help reduce a
robocall violators.

STI R/ SHAKEN is seen by manmy, cmpalrd diatcd pelvéeé ng€C,
t hperfie cacesdt savings associated SWil RIA S#HIAKMEINNn antuisth g bie
i mpl emehurea Yy, 2021.

Ongoing Efforts to Combat Rob

Bothhe ¢l ecommuni cand BiCiEe ien tba &eiprsg t o counter il ege
Thelecommunications industry has developed new t
bl ock ill egal robocalls. The FCC has taken steps:s
tools can be implemented. The FELCi hgsr al e® anxgar
continuésand fangeill egal robocall ers.

CaBlocking Initiatives

|l November 2017, tbekeECG@mpoiovatdiemesd t o bl ock call
from numbers that shdhaitd hwwalblidga thenwdi,@ haoraultd sy s e d
vi ol ating call compl ethen FCCI| degt o mirmld @mgye mber 201
clarithwaitngi reless providers are authorized to t:
me s s aagsi mwge | | as . uf\wdinst ead nscoa ¢ ame anhiacsts bl ock call s
establish anf oappea¢cuprypyckrisescked callers

‘Feder al Communications Commi ssi on, News Rel ease, “FCC Mando
Aut hentication to Combat S ptipo/foedfcc.Goptibl/attachrhestPOC- Mar ch 30, 202
363399A1.pdf
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Do Not ORiegisdtrey and Ot her Call Blocking

Thtel ec o mmu midalsd sr ymaew mpil deerdebet o c km mmb ®f s t hat
shonmbotd orciagdlanlalté&o thNhoet OrDN@mpa@itlen r November 2017,
FCC promul gated r uusees oofn tthhee TOtNCe RRIdi goiss tarya.l i ci t |y
service providers to block calrds tiratm tthwe swhbdeqirc
has asked to bieb ddodhkemlbesschbnambers that shoul d

originate a call); and (2) unassigned numbers, &
calling party is intending to defraud a consumer
USel ecom, a trreapgdréergsis®cd mmu reihcaateidorbsusi nesses in

St amaisnt ai egiadntdn wywor ks wi t h iDINdQu sctarlyl thol oi cnkpi | negm ef not
bound number sgassmnriantedagén hi es.

20FCC RemolChld Blocking

On December 20, 2019, the FCC sefddaaosttsaopublic
staffsonepatt blmankdiant g di bsyu d.fTeh el RaAgCeEDoyA ca s k e d
comments on

Xx the availabilitybawmdkéehigecoiovenesseoedcalbl co
X the i mpeB€CB afcttilmems ;on il l egal calls

x the i mpact of <call bl oc&fietgynan 911 services
X any other issues part.iies would |Iike to see a

Commentduevela&nuary 28pmmheéedes Fared uraey 28, 2020

Call eAutlhR ntication

timate robocallers nearly always spoof t he
y the Caller I D information thelyelap e tran:e
ers recognize spoofing andoughnGalflyers clabns
t

—_—

n cation. Owert etl eec opramsutn dfeeavie lapepasfrdd ,n dtust r y
teT IsR/ S HIAK&MNetwommka bl es phonteo coenpdathy erhat t h
information transmit'sedhwnéehnambat!| ©@actehktsl t
I me&hit R/ASHAKENXx pected to reduce the effective
bl e the identifiTchadC mMmadtfdatiad cdagmtli oo bmfcal | er ¢
BHAKEN March 31, 2020. These steps are discus
gFrCtC, Or dFeurr tNdloedi Pereopbsed RuMamaki 2@20

YFederal Communications Commi ssion, Public Notice, “Consum
Reporton Call Blocki g , " -DBA2, DeBember 20, 2019. The notice was published iRatieral Registeon

December 30, 2019. The first staff report was published in February 2019 and is avah#pke/atocs.fcc.gov/
public/attachment&OC-356196A1.pdf

11 Comments and reply comments are available on the FCC Electronic Filing Systigps éwww.fcc.govécfs/
searchillings?date_received#5Bgte%5D2026-1%5BIte%5D2022-28&q=
%22call%20blocking%22%20AND%20roceedings.name:((17%597)%200R%20(17%5C
59))%200R%20proceedings.description:((17%®H0%200R%20(1%5G59)))&sort=date_disseminated, DESC
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Call Traceback

Mor e 3tOhami ce service providers participate in t

(I'TG), which was for malhleyiGastabl abboefdt i ne Mafyf @01l
companies acr oss vtoh & ewiorverloiticamicdé winaeletll epsisndustri es
actively trace and identify the source of il 1l ege
state | aw enforcemeocbvtopegepriovtiiessi dganbhtbigenon
enforcement action, as appropriate.

During 201169 me mbemor € dthldddt edhsco®lca etor,de wihtam 10
million illegal robocalls. This actiiwiilty has r e:¢
investigative demands from f€derbTGapdbkitahedent
status repor® in January 2020,

Reassigned Numbers Database

When a consumer cancels service with a voice prc
a new consumer . I f callers are unaware of the re
new consumer, unintentionally violating the Tele
I n March 2018, the FCC proposed tdacdalolner o rwimioh e
the comprehensive and timely information they ne
bef ore making a call. I n December 2018, the comr
numbers database to emaliled epdlolner :nutmd ev e rhiafsy bwlee
di sconnected and is thebefore e&l lgbithhjeeteibayr mn e mls a
hel ping to protect consumers with rQ@uaslsingirmed nur
24, 2,02t0he FC@umbé jgueuestoendnent on the technical requ
database by the North (AMdNEGomme Nusmbwer agdCeuRebt
24, 2020, and reply comments were due March 9, z

FCC DeclaratofhiRul iFmg thed No
Prpposed Rulemaking, June 2019

Onune 26008, FCC adopted ahdwdltdreatqgreowdseldi ng and
rul emalkFiNnfPgRMYivanced Met hods to Target amd IEIlI i mi na
Aut henticati.®n Trust Anchor

12ysTelecom, Industry Traceback Group 2019 Status Report, Januarnh2p20/www.ustelecom.orgip-conter/
uploads202001JSTelecom_ITG_2019_Progress_Report.pdf

13The status report is available onlinengtps://www.ustelecom.orgip-contentliploads202001/
USTelecom_ITG_2019 Progress_Report.@Hneral information about the ITG is available at
https://www.ustelecom.ortife-ustelecorrindustrytracebackgroupitg/.

“Feder al Communications Commi ssi on, Public Notice, “Wirel i
Government Affairs Bureau Seek Comment on Techn-ical Requir
105, January 24, 202bitps://docs.fcc.goplblic/attachment§3A-20-105A1.pdf The NANC' s recommended
Technical Requirements Document for the Database is availditpsit/docs.fcc.goplblic/attachment§IOC-

361954A1.pdf

15 Federal Communications Commission, Declaratory Ruling and Third Further Notice of Proposed Rulemaking,
“Advanced oMeTtahrogdest and EIl i mi n a-1961, lunel 6a2610,u | Robocalls,” FCC

Congressional Research Service 5
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De c1l a rRauhogr y

Thaeecl amr waltdaonppospehron e cso nmpoa nbileock suspected il l egal
(custmawmepts out ) ands awtslkeartt sc atrhrei eGC camnaltloow cor
mor e a gagabellsosci kvien gk rt awdrli-ltaes. Bonhg bl ocki ng -ibny def aul
whi-ltiesti ng sbopsuswaehkted cal'tsnenwbhk befoerepcal
t he cdonspltfemre

CadBBl ocking POpgr Omé)

Cabl ocking programs have beanomdem@prastpdpEew are aarsc
numerous blocking tools for different platfor ms,
Many service providers o#flny bafsfi sr, tthend @& i pirgo d rhams
i mpact . Pr-bolv o dkrinogggraa nc adsl t he default option can
consumer participation while maintaining consume

Whideéest Pr(o@prta nlsn)

Wh i-lt igpsrto gsr emqui re consumers to specify the teleph
recei valolt &alelrs cal |SSmaarrtep hbol noecsk endave provided a new
whi-ltiest programs, becasaseohhaegtstoststWhenonhame
contacts change, the white |ist cans bwvd magdat ed.
not hi nQommunih&adfi ob%3hde FHFWQTC es prohibits a servic:
of fer4d ng wboipstte rogr am

Third Further Notice of Proposed Rul e

The FNPRM requested feadbatk baibevasfahapr opmpds &I
bl ocking of calls thatSTl &/ SHA&KENectaonkefhbircati ¢
call s, mandating Call er I D authenticati on, and r
Commewetmseie on July p24, cdvi®E,ndasred orne Aigust 23, 2(

Safe Har boBkl ofcokki nCeaIAr ograms Based on Potenti

The FCC proposed a narrow safe habbocking voice
programs that( iwdled hiennt da asadewemt properly aut hent
SHAKEN/ STI R f  @iaeyw oprokt eanntdi allhley skad es thaa@afbeod.i t ymi t s
f wroi ce service providerAsmoinfg tohehye rbled cekmeantlise g alh e

proposed a satesbanvboe pooviwders that choose to
SHAKEN/ STI R authentication and asked whether t he
aut hentication would fail. The FCC al so asked hc
bl ocked andnsoaghtocbowmet o identify and remedy t

16 For additional information on this topic, SERS Legal Sidebar LSB1033RBpbocall Regulation and Judicial
Review by Eric N. Holme.

17 Comments and reply comments are available onliigt@s://www.fcc.govécfssearchilings?date_received=
%5Bgte%5D201%-6%5BIte%5D209-8-23&q=(proceedings.name:((17 %57 *)%200R%20(17%5€
97))%200R%20proceedings.description:((17%5HC)%200R%20(17%567)))&sort=date_disseminated, DESC
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Protections or Critical Call s

f
The FCC requested comments on whet hebrl oictkisnhgoul d
to mai‘oatiai ncdbfcamkbsgkenesy snumboetr sbet hhdtocnkued. Suc
would include, for exampl e, the outbound number s
emergsenugeyceElBe bl ocking prohbBbhi RiI SHaAwWEMNe dt apptd ¢d o
call s.

Mandating Caller ID Authentication

The FCC requested comments on adft STipaRd BHAKIENt 0 me
aut henticatiifonmdjramewmirke proeR26épBsdetadli ne meet
voluntary i Mmpil emeanttahé omnopic of the FCG order i s
di scussddtaegecni bpheo'ff CtChiOs dreuerptiélendtdi, Peopbsed

Rul emakMagch 2020

Measuring the Effectiveness of Robocall Solu

The FCC requested fe

e ack on whether it shoul d
consumers about the e

t

\Y;

b

Mfelcddaleln dsscli btf isaw@md heerwpt b v E
at ef fectiveness. The FCC
l uati on.

define and evaluat e
needed for such an e

d
7
h
FCC Or d&mrdMaetri cPer oopfos e d
Rul ema,kiMagr ch 2020

TheCC publliastdeeddd & npsreo paonsdal s on March 31, 2020, i
F NP R,

Order
The newequinpéemenGadtlieon |®Of aut hentication using
Specificallyfaltlherriugliensatriengguiarned t etr omi nati ng voi

i mpl eme/nSKAMNINRthe Internet Protocol (I1'P) porti o
2021, a deadline thag disr eomnisd metniam tttehde tTHReACENDg Ir e <
Actdescr i bedT hekerl leipéhro nien RobocBhf oAbemenCramdnBeét e
ActMost esxapybeitdsews pr eadofiefITbRME AMMAKAEUNC evitlH e

effectiveness of illegal spoofing, allow | aw enf
heppone esarmpaemiti fy calls CaltbrilDegafbymapoohed:
calls reach.their subscribers

18 Federal Communications Commissiétgport and Order and Further Notice of Proposed Rulemakiny C a

Authentication Trust AnchaiwC Docket17-97) and Implementation of TRACED Act Section 6{nowledge of

Customers by Entities with Access to Numbering Resources (WC D2@iea) ,FCC20-42, March 31, 2020,
https://www.fcc.gowdocumenthandatingstirshakercombatspoofedrobocalls). [ Her ei nafter, “ Cal |l Aut |
Trust Anchor . "]
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Further Notice of Proposed Rul emaking
The FNPRMpubbuessoemment
x expanding the STIR/SHAKEN i mpl etmeent ati on man:
voice service providers,;

X extending theeiampli &mefhbdyra todroeadyke ssrer vi c e
providers pursuant to the TRACED Act;

X adopting requirements to promowerd&as!| tdatl D a
do notl Petgclomol ogy; and

X i mpl ementing other aspects of the TRACED Act

Comments to the FNPRM are due on May 15, 2020, e
20 290 .

Ot her FCC Actions Related to

Ot her FCC acti
of a robocall

graup

ons t o foingghokinnfgb I e@taieam vehxotcean dieams i
ban to international call er s, and

OngoiEmg or cement Actions
Since JanuRC®agO0ilmposéee or proposed about $240 n

r oblolc@ms. case i nvol veddaonr ei ntdhiavni dOua Imiwhloi on i | | e
ovehe cdulhrrseee onfdmoh her i nvol ved an isncdalvea dual w h
robocalling campaign that market.édbolthalesh itmheUTr €

il egal cal les geinsyumeeed cAh emgi ng service.

Extension of Robocall Ban to Internat.

In 20C8ngressCamauwmmdiedatt ih@eb e r Adtsipbodotf iln9g3 dact i vi ti e
di r ecl.eBdo nastu meca$ ldeurtesm de t he GCanlilteerd 1SO astpeoso fainndg u
alternative voice andotiempl emmestgi hgisssaamed ce ment
rul darliyn 2019 thet pxphndedi bheoma the use of misl
Cal I ®ri nf ér mati on.

BFeder al Communicati ons Commi ssi o mmentdticdaflTRACEDIActtBectioni cat i on T
6(a)—Knowledge of Customers by Entities with Access to Numbering Resources, WC Doékeahd WC Docket
20-67, March 31, 202Mttps://docs.fcc.gonublic/attachment§/CG-20-42A1.pdf

20 Seehttps://www.fce.govdboutfec/fec-initiativesfccs-pushcombatrobocallsspoofing

2lFeder al Communications Commi ssi on, Report and Order, “1 mp
(FCCG19-73), August 1, 202Mttps://www.fcc.gowdocumentitc-bansmaliciousspoofingtextmessageforeign
robocallsO.
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Hospital Robocall Protection Group

Thd8 RACRADt of efgdtilhbee FCC t 6lospt &bl i KRbbacall Protec
For most consumers, robocalls are a potentially
robocaprless ecnatnstcheatieh emga&si ngly threatening doctor

At Tufts Medical Center, administrators registered more than 4,500 calls between about

9: 30 and 11:30 a.m. on April 30, 2018, said Tayl ol
searrity officer. Many of the messages seemed to be the same: Speaking in Mandarin, an

unknown voice threatened deportation unless the person who picked up the phone provided

their personal informatiof?.

The FCC began solicitingroaomi2020i. oOsckoesthdl gsit
i sbheocharged tobdsveponpcandesssagarding (1) how
better combat unl awful robocall s made to hospite
themselves fmdm 3 uchowatt hes ;f @ader al government an
combat <uch call s.

Outl ook

The FCC has anmakemg witdées t o ish dlpmupdoilshi gogma I iarmeebso c a | |
bregimandating the i mpl ement atliogn esf byaltlheaut hent
tel ecommuni ciarieahns nignmduanbherass etsh aotf s;shodl d not be
providing regulatory permission to implement cal
having sosmeammepragdi jer mi ned to continue their att
consuumseirnsg trhoibsotcoarlilkcsadriegases i n t heometmbmes of r ob
foll owed shortilsyntheosafhembérys spi kleuettor ati ng ho
overmemstuoest §d®.tghemby changi ng.Mohsdi rofortihgei neotoil
bei ng used ahgaaviendhte ernodmeadhltillypeme are stil |l under

devel olphmemdmayatedietc ommuni catomesttop meuvildyé rismpl e me
t heamidt may be somet éeéimeabdfongoibnffodgcrease in 1

be ealThze ¢p oismpacv® iorfi tFi ati ves oasfwalldudenporembbd
negati ve itmplacmar loentditregetiomdu btegy , mapmat e heal | s
subjeontdmhued Cowmerrsisgsht by

Aut hor Information

Patricia Moloney Figliola
Specialist in Internet and Telecommunications
Policy

2Tony Romm, “Robocalls Are Overwhel ming Hospitals and Pati
Washington Postlune 17, 201%ttps://www.washingtonpost.cotathnology201906/17fobocallsare
overwhelminghospitalspatientsthreateningnew-kind-healthcrisis/.

BFeckr al Communi cati ons CBGCrhausackeas Naw Hospital RabocRIPtotecion &rolp “
March 25, 2020https://www.fcc.gowdocumentitc-launcha-newhospitatrobocaltprotectiongroup
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